
The CounterBalance Seminar Series
Santa Fe Institute | Applied Complexity

The CounterBalance Series – Virtual Seminars
The Santa Fe Institute’s CounterBalance is a new applied seminar series on cyberhate, misinformation, 
social polarization, counterspeech and other applied aspects of belief dynamics. The intention of these 
meetings is two-fold. First, these seminars will provide a clearinghouse for practitioners, policy makers, and 
scholarly researchers to share and discuss new insights from these interdependent areas. Second, these 
seminars will provide an opportunity to contextualize these new insights within a broader understanding 
of dynamic complex adaptive systems. 

These 90-minute seminars will take place virtually and will usually be on the last Wednesday of the month. 
Each session will include two 15-minute presentations on recent academic work in the field, practitioner 
perspectives, and time for discussion among attendees. Join us on Slack for updates, opportunities, and 
further discussions!

The series continues with the following sessions:
Session 8 – June 30th, 2021, 9am US MDT – Experiments in Online Discourse 

with Amalia Álvarez-Benjumea & Marc Ziegele

Session 8 – June 30th, 2021 – Experiments in Online Discourse

 
Santa Fe Institute

Miller Campus 
9 Eddy Rd 
Santa Fe, NM 87506

 

9:00am US MDT – Presentation 1
Amalia Álvarez-Benjumea (See next page for 
speaker bio)
Experiments in Online Environments

This talk includes ideas laid out in optional 
readings here and here.

9:15am US MDT – Q & A on Presentation 1 
 
9:30am US MDT – Presentation 2 
Marc Ziegele (See next page for speaker bio) 
Effects of Incivility, Hate Speech, and Counter 
Speech in Online Comment Sections

9:45am US MDT – Q & A on Presentation 2

10:00am US MDT – Small Group Discussion

10:15am US MDT – Closing Discussion

10:30am US MDT – Adjourn

https://join.slack.com/t/sfi-counterbalance/shared_invite/zt-q565w828-CWrqSmLltDn9CsChkml4ZA
https://alvarezbenjumea.me/
https://mediaengagement.org/team/marc-ziegele-2/
https://mediaengagement.org/team/marc-ziegele-2/
https://homepage.coll.mpg.de/pdf_dat/2018_03online.pdf
https://www.pnas.org/content/117/37/22800
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Speaker Biographies
Amalia Álvarez-Benjumea is a senior research fellow at the Max Planck Institute for 
Research on Collective Goods in Germany. She works on the effect of social norms on 
the expression of prejudice, particularly online hate speech. She conducts experiments 
to test the causal effect of specific interventions, such as censoring hate content or 
counterspeech in online hate. She has also studied the impact of terrorist attacks 
on xenophobic speech in online discussions. She holds a Ph.D. in Sociology from the 
University of Cologne in Germany.

Marc Ziegele (PhD, University of Mainz) is an assistant professor at the Department 
of Social Sciences at the Heinrich Heine University Dusseldorf. He is also head of the 
project “Deliberative Discussions in the Social Web” funded by the Ministry of Culture 
and Science of North Rhine-Westphalia. His current research interests include online 
journalism, online deliberation, user comments, and the development and application 
of computational methods with a particular focus on how journalistic and citizen 

moderation can increase the civility and the deliberative quality of online discussions on news websites and 
social media platforms. 

Previous CounterBalance Seminars
Session 1 – September 30th, 2020 – Counterspeech
Presentations by Joshua Garland & Lena Frischlich

Optional readings for Joshua’s presentation can be found here and here.
Optional readings for Lena’s presentation can be found here and here. 

Session 2 – October 28th, 2020 – Hate and Extremism Online
Presentations by Morteza Dehghani, Neil Johnson, Rhys Leahy, & Nicolás Velasquez

Optional reading for Morteza’s presentation can be found here.
Optional readings for the Johnson Lab’s presentation can be found here and here.

Session 3 – November 18th, 2020 – The Role of Bots
Presentations by Fil Menczer & Ziqi Zhang

Optional readings for Fil’s presentation can be found here and here.
Optional reading for Ziqi’s presentation can be found here.

Session 4 – January 27th, 2021 – Misinformation
Presentations by Carl Bergstrom & Stephan Lewandowsky

Optional reading for Stephan’s presentation can be found here.

https://www.santafe.edu/people/profile/joshua-garland
https://www.uni-muenster.de/Kowi/en/personen/lena-frischlich.html
https://arxiv.org/pdf/2009.08392.pdf
https://arxiv.org/pdf/2006.01974.pdf
https://www.ijcv.org/index.php/ijcv/article/view/3106
https://journals.sagepub.com/doi/full/10.1177/1461444819899625
http://morteza-dehghani.net/
https://physics.columbian.gwu.edu/neil-johnson
https://www.linkedin.com/authwall?trk=bf&trkInfo=AQEwa0e7MLU-uQAAAXVwsBPI7_c2Ezl7oqGtaaNqnJuB1KL5uv1xoXVa5JBReN8NlHdVJDGvuvjdcowvgr3fKQqFwC72S0gwxF05JXhDTVGvoiQ5roN8JPVfriC4PklRP4H-bUk=&originalReferer=&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Fin%2Frhys-leahy-4b48a3174
https://smpa.gwu.edu/nicol%C3%A1s-velasquez-hernandez
https://joe-hoover.com/papers/preprint_hoover_bound_in_hatred.pdf
https://arxiv.org/abs/2004.00673
https://www.nature.com/articles/s41586-019-1494-7
https://cnets.indiana.edu/fil/
https://ziqizhang.github.io/
https://arxiv.org/abs/2005.08141
https://arxiv.org/abs/2010.13691
http://eprints.whiterose.ac.uk/137786/
http://ctbergstrom.com/about.html
https://research-information.bris.ac.uk/en/persons/stephan-lewandowsky
https://publications.jrc.ec.europa.eu/repository/bitstream/JRC122023/technology_democracy_final_online.pdf


The CounterBalance Seminar Series
Santa Fe Institute | Applied Complexity

Previous CounterBalance Seminars (continued)
Session 5 – February 24th, 2021  – Deradicalization

Presentation by Nafees Hamid

Optional reading for Nafees’ talk can be found here.

Session 6 – March 31st, 2021 – Curbing Hate
Presentations by Susan Benesch & Cathy Buerger

Optional reading for Susan’s talk can be found here.
Optional reading for Cathy’s talk can be found here.

Session 7 – May 26th, 2021– Real World Extremist Ideologies
Presentations by Simon DeDeo & Lydia Wilson

Optional material for Simon’s talk can be found here, or in this podcast.

If you have suggestions about individuals who should be included in these sessions, the structure of 
these sessions, or research to highlight in future sessions, please email us at counter@santafe.edu or 
reach us on Slack.

Funding Opportunity
See this call for Letters of Inquiry from the Russell Sage Foundation, especially for those who are 
researching mass mobilization against systemic discrimination or the nature of public opinion.

Please email counter@santafe.edu or reach us on Slack if you know of other funding opportunities that 
should be highlighted for this audience.

About SFI
Located on a mountaintop at the edge of New Mexico’s 400-year old capital city, the Santa Fe Institute 
(SFI) sits at the center of the Complexity Science universe. A small resident faculty and staff facilitate 
collaboration among artists, writers, leaders, and more than 100 external faculty from the world’s best 
universities.

SFI has been deeply involved with the development of several key aspects of complex systems science, 
including agent-based modeling, evolutionary computation, machine learning, scaling theories, 
collective intelligence, complexity economics, and network analysis.

The Santa Fe Institute is a private, non-profit 501(c)(3), independent research and education center 
founded in 1984.

https://artisinternational.org/nafis-hamid/
https://www.tandfonline.com/doi/abs/10.1080/03071847.2020.1731248?journalCode=rusi20
https://dangerousspeech.org/staff/
https://dangerousspeech.org/staff/
https://www.noemamag.com/the-insidious-creep-of-violent-rhetoric/
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3748803
https://www.santafe.edu/people/profile/simon-dedeo
https://petersfraserdunlop.com/clients/lydia-wilson/
https://doi.org/10.1016/j.tics.2020.09.013
https://www.jimruttshow.com/currents-simon-dedeo-2/
mailto:counter%40santafe.edu?subject=
https://join.slack.com/t/sfi-counterbalance/shared_invite/zt-q565w828-CWrqSmLltDn9CsChkml4ZA
https://www.russellsage.org/how-to-apply/application-deadlines
mailto:counter%40santafe.edu?subject=
https://join.slack.com/t/sfi-counterbalance/shared_invite/zt-q565w828-CWrqSmLltDn9CsChkml4ZA

